
Service Excellence Courses

Diploma in Service Excellence 
(Edexcel) 
 
MBA (Service Excellence) 
(University of Wales)* 
 

Reasons to study by  
online/distance learning
•	 Low study costs, flexible payments
•	 Develop your career while studying
•	 No attendance requirement
•	 Tutor and student support included
•	 All qualifications recognised worldwide

“I started my career late in life and though 
I had my experience and common sense to 
help me through, I sometimes found that 
academically I was lacking in expertise and 
felt I needed to address this and enhance 
my career prospects.” 

Sarah Brown
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